Core Performance Massage Therapy

Collection and Use of Personal Health Information

We collect personal health information either directly from you or from a person acting on your behalf. This
primarily includes your name, date of birth, address, health history, records of visits and details regarding the
treatment provided.

Uses and Disclosures of Personal Health Information:
We may use and/or disclose your personal health information for the following purposes:

e Providing treatment and care;

e Invoicing third parties (e.g., MSP, ICBC, extended health provider, etc.);
e Complying with legal and regulatory requirements;

e Fulfilling any other purpose permitted or required by law

When communicating with your therapist, we want you to be confident that your personal information will
be kept confidential.

Your Rights:
You may access and correct your personal health record or withdraw your consent for some of the above
uses and disclosures (subject to legal exceptions) by contacting your therapist.

Our Responsibilities:
We take steps to protect your personal health and financial information from theft, loss, unauthorized access,
copying, modification, use, disclosure, and disposal.

Contact Us:
To find out more about our privacy protection practices, or if you have any concerns, please
contact Pamela Nonis at:

E-mail: pam@coreperformance.ca

Telephone: (250) 868-8849

You have the right to file a complaint to the Privacy Commissioner for British Columbia if you think we have
violated your rights. The Commissioner can be reached at:

Mailing address:

Office of the Information and Privacy Commissioner for British Columbia
PO Box 9038 Stn. Prov. Govt.

Victoria B.C. V8W 9A4

Telephone: (250) 387-5629

Resources:
http//fipa.bc.ca/get-help/your-health-information/ Your Health Information (fipa.bc.ca)
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